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Contact 

Hours of Operation 

American Benefits Group is located in Northampton, Massachusetts. Our office hours are 8.30am - 5.00pm EST, 

Monday through Friday. Participants can also call 800-499-3539 and select option 2 from the menu after the 

introductory message, to reach a customer service representative.  

Participants can check their account information 24 hours a day, 7 days a week by logging into their account 

online at www.amben.com/wealthcare or through the ABG WealthCare Mobile App available for iOS (iPhone) 

and Android – download links for the App in the iTunes and Google Play stores can be found here: 

(www.amben.com/WealthCareMobile.html). 

ABG Contacts 

Bob Cummings rcummings@amben.com x21100 CEO & Managing Principal, New Business 

Clodagh Parker cparker@amben.com  x21800 COO & Director of Flexible Compensation Services 

Jennifer West jwest@amben.com x24200 AVP of Operations 

Ian Michael  imichael@amben.com   x22800 IT Director, File Integration 

Lara Fidalgo lfidalgo@amben.com   x25900 COBRA & Direct Billing Manager  

Elizabeth Bonney ebonney@amben.com x24100 Sales & Marketing Manager 

Tammy Teehan tteehan@amben.com x21900 Executive Sales Administrative Support 

Kelly Daniel kdaniel@amben.com x23000 Senior Client Relationship Manager 

Bob Wilson bwilson@amben.com x77225 Senior Account Manager 

Kymberly Starker kstarker@amben.com x22700 Account Manager 

Kelsey McGiff kmcgiff@amben.com x77213 Account Manager 

Emailing ABG

processing@amben.com 

• Status changes: New hires, Terminations

• Direct Deposit forms

• Additional card requests

support@amben.com 

• Questions about plans

• Login issues

• Employer account management

COBRAsupport@amben.com 

• For all COBRA related questions and processing

COBRAprocessing@amben.com 

claims@amben.com 

• Questions about existing claims

• Submitting documentation

    ABG HUB System Email noreply@amben.com Renewal notifications, Important Compliance Information 

IMPORTANT 

Communications from all of these email 

addresses and noreply@amben.com 

should be allowed so they won’t be caught 

by your Fire walls or SPAM filters. 

my ABG HUB - American Benefits Group 

(noreply@amben.com) 

http://www.amben.com/wealthcare
http://www.amben.com/WealthCareMobile.html
mailto:rcummings@amben.com
mailto:cparker@amben.com
mailto:jwest@amben.com
mailto:imichael@amben.com
mailto:lfidalgo@amben.com
mailto:ebonney@amben.com
mailto:tteehan@amben.com
mailto:kdaniel@amben.com
mailto:bwilson@amben.com
mailto:kstarker@amben.com
mailto:kmcgiff@amben.com
mailto:processing@amben.com
mailto:support@amben.com
mailto:COBRAsupport@amben.com
mailto:COBRAprocessing@amben.com
mailto:claims@amben.com
mailto:noreply@amben.com
mailto:noreply@amben.com
mailto:noreply@amben.com
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Administrator Processes 

Payroll Deductions 

If you are submitting a payroll file, ABG requires a file be sent for each pay period. All deposits submitted to ABG in a 

payroll file will be loaded to employee’s accounts within 2 business days of receipt of file (90% of files are processed 

within one business day). ABG must receive payroll files for HSAs and Commuter Benefits. 

Alternatively, for FSAs you can provide ABG with your payroll calendar. ABG will assume the per pay period 

contributions in the WealthCare system. 

Funding Bank Accounts 

M&I Bank will conduct an initial $1.00 debit/credit pre-note on your account to verify it is ready for transactions.  

The pre-note will show on your bank statement as “MED-I-Bank or M & I Bank”– Company ID 1383261866 

Debit Card Transactions 

Funds are drafted by the card company, on a daily basis, from the employer’s designated bank account. A daily 

email notification is sent to employer contacts from noreply@alegeus.com with a title of “Daily Settlement 

Activity,” these emails will provide notification of the amount being drafted from the employer account. ABG also 

schedules weekly Employer Disbursements Report, this report will provide you with the details of the daily drafts. 

Since there is no pre-funding requirement for the debit card transactions, it is the employer’s responsibility to 

ensure sufficient funds are maintained in this account.  

• Card transactions are pulled on a daily basis – two drafts occur on Mondays or after a holiday 

• Debits will show on your bank statement as “MED-I-Bank or M & I Bank”– Company ID 1383261866 

• Sufficient funds need to be available for these drafts (there is a $50 fee for insufficient funds). 

Debit Card Information 

Participants use the card to pay for eligible expenses at valid locations and sophisticated IIAS (Inventory 

Information Approval System) technology separates eligible and ineligible items at point-of-sale and provides for 

automatic debit-card substantiation for eligible transit and parking expenses. 

Manual Claims Reimbursement Processing  

Payments for manual parking claims submitted to our office are paid on a weekly basis. Payments for claims received by 

noon on Friday are processed for payment on Tuesday and the totals for the manual transactions and the card 

transactions will be reflected in the weekly Employer Disbursements report. You can expect to see those amounts draft 

out of your bank account each Wednesday (the entry on your bank statement will read American Benefits Group).  

To view the manual claim details you should run the Employer Disbursements Report which will reflect Direct Deposit 

payments and Check Reimbursements (if applicable) as well as the Card transactions for the requested period.  

• Manual claims are reimbursed weekly on Tuesdays and appear as a debit on your account on 

Wednesdays 

• Manual claims appear as “Claim Pmt” from American Benefits Group – Company ID 9165530001 

  

mailto:noreply@alegeus.com
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Ongoing Eligibility & Sending Files 

IMPORTANT: Please note that for all your Reimbursement Accounts, unless you have: 

1. Established an Ongoing Eligibility File with ABG (a connection between your HRIS or payroll vendor
and our IT Department), and

2. You have received confirmation that this file is in production from ABG’s IT Department, then…

You must notify American Benefits Group of all new enrollments, terminations, or election changes. American 

Benefits Group will process your reimbursement account changes in our system upon notification and you will 

receive notice once the item has been processed. Please allow two business days for processing of any requests. 

To ensure compliance with HIPAA and PHI regulations please make sure that all requests are emailed in an 

encrypted manner.  If your company does not offer email, ABG can provide you with a link to our SharePoint 

secure server. Please reach out to ABG if you would like us to set you up. 

Notify American Benefits Group at processing@amben.com when your group has any of the following events: 

Mid-plan year elections for New Hires 

Complete the applicable benefit election or enrollment form and email it to processing@amben.com in 

using secure email*.  

You can find all our Enrollment/Election Forms here . . . https://www.amben.com/employers-

forms.html  

If you have more than 3 new hires at any one time please use our Enrollment Submission Spreadsheet 

(XLS) instead of the PDF form to submit these enrollments 

Terminations for employees who lose coverage or who separate employment 

Complete our and Employee Termination Form submit to processing@amben.com 

Election Changes, for employees who experience a Qualifying Life Event 

Complete our Status Change Form and submit to processing@amben.com 

mailto:processing@amben.com
mailto:processing@amben.com
https://www.amben.com/employers-forms.html
https://www.amben.com/employers-forms.html
https://www.amben.com/media/gw4lewnd/enrollment_submission_spreadsheet.xlsx
http://www.myflexresource.com/demos/enrollment/Enrollment_Submission_Spreadsheet.xls
mailto:processing@amben.com
https://www.amben.com/media/eehiwmc4/fsa_qualifiedstatuschange.pdf
mailto:processing@amben.com
https://www.amben.com/media/zjujm055/employee_terminationform.pdf
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Reconciliation 

Daily settlement report--this is not a report that can be run on an ad hoc basis, it is emailed daily from 

support@alegeus.com This email notification will be sent daily even if there are no transactions for that day—on 

Monday there will be a draft for Friday and Saturdays.  The daily settlement notification shows the total of all debit 

card transactions for that day which were drafted as one amount from the employer’s designated bank account. 

Employer Disbursements Report (EDR) (Search: Reports/Settlement/Employer Disbursement Reports) this report 

provides the employer with a record of all reimbursements from their accounts, the claim type column denotes the 

type of reimbursement that was processed on the employer’s bank account:  

• “Card” denotes all debit card transactions.  These transactions will appear on your bank statement marked 

as Med-I-Bank and the amount will be equal to the total of all “Card” transactions with the same “Settlement 

Date.” 

• “Direct Deposit” denotes all reimbursements for manual claims that were drafted from the employer 

accounts and deposited directly to the participant’s bank account.  These items will appear on your bank 

account marked as “American Benefit Claim Pmt” and the amount will be equal to the total of all “Direct 

Deposit” transactions with the same “Settlement Date.” 

• “Check” denotes all reimbursements for manual claims that were issued as checks on your bank account.  

These checks will be presented for payment on your account by the participant 

• “POS Refund” denotes all purchase returns/charge backs for debit card transactions.  These items will 

appear as deposits to your account and if there were any card transactions that settled on the same day, the 

amount on your bank statement would show the net of the “card” transactions and the “POS Refunds” for 

that settlement date. 

• “Manual Refund” denotes either an employee payback for an ineligible expense—paybacks are deposited 

to your bank account at the beginning of the month following the date they were processed. Alternatively, 

this amount could also represent an adjustment made to a participant’s account, in which case there may be 

no transaction on your bank account.  Please reach out to ABG for extra details if you see these 

transactions. 

The EDR also shows which Plan Type the reimbursement was made from and can be run by plan year, or for “all 

plan years” in a specific date range—this will allow you to determine which portion of an expense was assigned to 

which plan year (this is important when offering a grace period or the carryover provision). 

Enrollee Account Balance (EAB) (Search: Reports/Enrollees/Enrollee Account Balance Report)—scheduled to run 

once per month.  This report shows the aggregate status for each employee’s benefit for that plan year:   

• The annual election 

• Employee Deposits YTD payroll contributions 

• Total Disbursed--YTD Disbursements 

• Forfeiture Balance—the difference between the YTD contributions and the total disbursements 

• Available Balance—the difference between the annual election and the total disbursements for health FSAs 

and the difference between the YTD contributions and total disbursements for DCAP, parking and transit 

and some HRA benefits 

• Balance Due—these are card transactions that were paid for but for which either:  

o ABG was not provided with a complete receipt, invoice, or EOB, or 

o The invoice/EOB submitted by the plan participant indicated that the expense was not eligible.  

These items should be repaid to the plan, unless a receipt showing that they are eligible can be 

provided, or a manual claim is submitted for an eligible expense and can be used to offset the 

ineligible expense. 

  

mailto:support@alegeus.com
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End of plan year reconciliation: 

Before doing a final reconciliation at the end of your plan year, ABG recommends that you wait for at least two weeks 

after the end of the run-out period for that plan year.  This allows for all claims that were submitted by the last day of 

the plan year to be reviewed and processed by claims processors.  Plan run-out dates are usually very busy and plan 

participants tend to wait until the last day for submitting run-out claims before submitting.  In addition, ABG will 

process claims that have been sent in by US mail with a post mark on the envelope of the last day of the run-out 

period. 

Approximately the third week after the last date to submit run-out claims, you should run the “Enrollee Account 

Balance Report” using the following search parameters: 

• Plan Year: “Previous,”  

• Plan Date: “the date range of the plan year directly prior to the current plan year (the plan year you are 

reconciling),  

• Account Type: The specific accounts you are reconciling. 

The column on the Enrollee Account Balance Report marked “Forfeiture Balance” should provide you with the 

amount that is being forfeited to your group’s plan. You may use plan forfeitures to offset plan administrative fees. 

However, before final determination of forfeiture amounts you will need to take into account the following:   

• Total contribution amounts made for terminated employees—when ABG uses “assumed calendars” these 

amounts may not be reconciled to the actual amounts that your group had deducted from the employee at 

the time of termination.   

• Amounts appearing in the “Balance due” column—see details on Balance Due below. 

Balance Due 

The column marked “Balance Due” shows card transactions for which the employee was requested to: 1. Provide 

additional documentation and 

2. For which ABG either did not receive this documentation, or the documentation showed that the transaction was 

ineligible.  

Consequently, “Balance Due” represent amounts that need to be repaid to the employer and as such, which will 

impact the “Forfeiture Balance” column.  Employees who have amounts in the “Balance Due” column will have been 

sent a series of letters (and emails if email address was provided) instructing them to provide additional 

documentation and, finally, informing them that the transaction is ineligible and must be repaid to ABG (ABG 

processed repayments and sends the amounts back to the employer).  

 When an employee has an ineligible debit card transaction: 

• Their debit card is deactivated until the transaction has been resolved and  

• Any eligible manual claims that are submitted during this period are automatically “off-set” against the 

ineligible transactions (this means that instead of reimbursing the participant for the eligible claims, the 

amount is automatically off-set against the ineligible card transaction).—This process only occurs during the 

active plan year when these transactions occurred.   

With the commencement of a new plan year, all eligible manual claims submitted for the new plan year will no 

longer be used to offset the ineligible card transaction from the prior plan year, but the debit card will remain 

inactive until the transaction has been resolved. 

How should you (the employer/plan sponsor) resolve “Balance Due” transactions after the end of the plan 

year?—Per the summary plan description and the debit cardholder agreement “balance due” amounts can be 

handled as follows: 

• Withhold all ineligible amounts from the employee’s Pay. or 

• Include amounts in gross income as taxable “wages.” 

• Advise ABG when this action has been taken so that we can reactivate the card and adjust the employee’s 

account. 
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Scheduled Reports 

American Benefits Group offers many reports which can be run on an ad-hoc basis using Employer Plan 

Administrator access. Members of your organization being provided with access to the WealthCare 

Administration System should be either designated as a privacy officer, or have been cleared for access to PHI 

(Protected Health Information) per HIPAA requirements. 

 

ABG automatically schedules the following reports as we have found they are the most useful: 

 

Enrollee Account Balance 

(Monthly by default, on the 1st of every month; can be run ad-hoc with Employer Plan Administrator access) 

The Enrollee Account Balance report provides administrators with a list of all participants detailing: Account 

Status, Annual Election, Contributions Year to Date (Employee and Employer), Deposits, Total Year to Date 

Disbursements, Plan Forfeiture Balance, and Balance Due. 

https://amben.com/demos/Reports/EnrolleeAccountBalance_Report.pdf 

Employer Disbursements Report  

(Weekly by default, every Wednesday, also Monthly on the 1st of every month; Can be run ad-hoc with 

Employer Plan Administrator access) 

The Employer Disbursements Report provides transaction detail on debit card transactions (for those 

employers who offer the ABG Benefit Card), reimbursed manual claims, and refunds. The transaction data 

returned gives administrators a consolidated, accurate report of all spending activity for an employer group. 

Employers can use this report to reconcile all claim activity for a specified timeframe. 

https://amben.com/demos/Reports/EmployerDisbursementsReport.pdf 

 

Employer Account Reconciliation Report  

(Monthly by default, on the 1st of every month; Can be run ad-hoc with Employer Plan Administrator access) 

The Employer Account Reconciliation Report provides a daily overview of all debits and credits to an 

Employer Account in BPS. The report can be requested for a specific time period and will display daily totals 

of employer deposits, manual claims, and POS transactions against an Employer Account during that 

period. In addition, the report will also display a beginning and ending Employer Account balance. 

https://www.amben.com/demos/Reports/EmployerAccountReconciliationReport_Sample.pdf 

 

(For employers offering the ABG benefit debit card): 

 

Settlement Activity Notification email  

(Daily; cannot be run ad-hoc – however there are alternative reports if needed) 

The Settlement Activity Notification email shows the total drafted on the previous day from your employer 

bank account for debit card transactions. It does not contain individual transaction detail (for detailed 

transaction information, see the Bank Transaction Reconciliation report below). Following a Sunday or 

banking holiday, the Settlement Activity Notification will show all activity for two days prior rather than one 

day prior. 

https://amben.com/demos/Reports/DailySettlementEmail.pdf 

 

 

PLEASE NOTE: If no manual claim reimbursements and/or card transactions occurred within the time 

period covered by the Employer Disbursements Report, the system will result in a report file with only 

“No Rows Returned” as the content.  

 

 

  

https://amben.com/demos/Reports/EnrolleeAccountBalance_Report.pdf
https://amben.com/demos/Reports/EnrolleeAccountBalance_Report.pdf
https://amben.com/demos/Reports/EmployerDisbursementsReport.pdf
javascript:__doPostBack('dgRptList$ctl09$ctl00','')
https://www.amben.com/demos/Reports/EmployerAccountReconciliationReport_Sample.pdf
https://amben.com/demos/Reports/DailySettlementEmail.pdf
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WealthCare Employer Plan Administrator Set-up 

Plan Administrator Access 

Individuals designated as a Billing Contact will be sent invoices via email for the benefits we administer for your 

organization. 

Please indicate for each contact if they should have Portal Plan Administrator Access (* see note), be scheduled 

to receive reports, and whether they are a billing contact who should receive invoices.   

At least one person should be indicated with a ✓ in each column in the table below:

Administrator Access: ABG can provide access to our WealthCare Administration 

system for Employer Plan Administrators. Those being provided with access should 

either have been designated as a privacy officer, or have been cleared for access 

to Protected Health Information (PHI) per HIPAA requirements. 

 For Administrators who ABG does not receive file feeds for, write access can 

be given for adds, terms and changes.  

Scheduled Reports include information about account balances, debit card 

transactions and claim reimbursements. 

Scheduled reports in the system do not contain PHI or Personal Information (PI). 

Administrator 

Access 

Scheduled 

Reports 

Primary HR: ___________________________ Title: __________________________ 
 Yes   No  Yes   No 

Email: ________________________________ Tel: ___________________________ 

Payroll: _______________________________ Title: __________________________ 
 Yes   No  Yes   No 

Email: ________________________________ Tel: ___________________________ 

Billing/Finance: 

_________________________ 
Title: __________________________ 

 Yes   No  Yes   No 

Email: ________________________________ Tel: ___________________________ 

Broker Contact: ________________________ Title: __________________________ 
N/A  Yes   No 

Email: ________________________________ Tel: ___________________________ 

COBRA Administrator Name: ___________________________________________________________             ABG 

COBRA Mailing Address, City, State, Zip: ________________________________________________________________ 

The designated Plan Administrator for your company (generally a person in the Human Resources department) must authorize the 

assignment of Employer Plan Administrator access to the WealthCare Portal to any other individual in your organization, this is due to 

the ability granted by the Employer Plan Administrator access to view Protected Health Information (PHI) of fellow employees. See the 

WealthCare Portal Employer Access paragraph above for more detail. 
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Customization 

Company Logos 

For best results, please provide your logo with the following specifications: a logo height no greater than 90px 

and a logo width no greater than 300px.  Logos can be supplied as a .JPG, .GIF, or .PNG file. 

Will you be providing a logo?        Yes    No 

Your logo will appear here when participants are logged in. 

 

  

Announcements 

ABG can post an announcement to your employees in the WealthCare portal. It would appear in a widget box 

like those displayed above. Please allow ABG 5-7 working days to process these requests. Additional fees may 

apply. 
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Participant Communications 

Communication Methods  

Participants will receive communications in some or all of the following ways:  

Email – We send many communications through email, so we encourage all clients collect participant 

emails and include them in any demographic files provided to us. If participants do online enrollment an 

email address will be required.  

WealthCare Mobile – Participants who have registered in the WealthCare Portal can access their accounts 

using the mobile app for IOS and Android devices. Participants can view communications using the mobile 

app. 

Text Messaging – Participants can register their mobile phones. Once registered they will receive various 

communications and have the ability to text “bal” and receive their current account balances. 

Mailed Letter – There are some communications which will be sent to participants through traditional mail. 

 

Commuter Account Communications  

Below are the communications which American Benefits Group offers. You will see a brief description below 

of each communication and how they are sent.  

Samples of these communications are provided on following pages. 

 

 

 

 

  

Communication Description Email Mail  Online Frequency Opt-in Opt-out 

Account Renewal / Opening Account Opening Confirmation, Plan Information X  X Yearly   

Account Balance Statement Account Details, Plan Dates, Login Instructions, links to 
resources 

X   
Monthly 

  

Card Mailed Typically 2-3 days after it is ordered  X  X Daily   

Card Package Mailed Benefits Card package, includes brochure  X  Once N/A N/A 

Event Based Notifications 

Card Lost Stolen When card is re-ordered by participant or ABG X  X Immediate   

Deposit Received By plan, when a participant receives a deposit X  X Immediate   

Direct Deposit Account Change Sent when ABG or participant edits or adds X  X Immediate N/A N/A 

Employee Username Change Sent when ABG changes Username X  X Immediate   

Parking Claim Notifications 

Claim Denial When claim is ineligible  X  Daily N/A N/A 

Manual Claim Entered When ABG adjudicates claim X  X Daily N/A N/A 

Participant Claim Entry Confirmation of participants online claim X  X Immediate N/A N/A 

Processed for Payment When ABG processes claim for reimbursement X   Weekly N/A N/A 
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Enrollee Welcome Email - We have many versions of this communication, including custom client 

From: noreply@amben.com 

Subject:  Reimbursement Account Confirmation 

Description: Emailed the day after ABG online enrollment ends, or when participants are added into  

ABG’s WealthCare System.  

 

  

mailto:noreply@amben.com
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Account Balance Statement - Monthly Statement 

From: noreply@amben.com 

Subject:  Monthly Commuter Account Statement 

Description: Emailed on the first day of each month, if participants are added mid-month they will receive a 

communication the day after they are entered. 

  

mailto:noreply@amben.com


 

Rev. 4/1/2025 
14 

Card Mailed 

From: noreply@amben.com 

Subject: Your American Benefits Group Benefits Card Has Been Mailed 

Description: Emailed once the card is mailed (2-3 days after it was ordered) 

 

 

  

mailto:noreply@amben.com
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Card Package 

Envelope and Card sample 

 

Card Carrier - Front 
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Card Carrier – Back 
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Enclosed Brochure - download 

 

 

http://amben.com/demos/Card/CardMailer_Brochure.pdf
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Commuter Deposit Received 

From: noreply@amben.com 

Subject: You Received a Deposit in Your Commuter Account 

Description: Emailed when deposits are processed 
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Manual Claim Entered 

From: claims@amben.com 

Subject: Your Manual Claim Has Been Entered 

Description:  This email goes out once a claim has been adjudicated by a claims administrator. The 

communication is customized according to the type of reimbursement option each company offers. 
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Claim Processed 

From: claims@amben.com 

Subject: Your Reimbursement Has Been Processed 

Description: This example shows an ineligible claim, the account is an HRA which is used for deductible 

expenses only, and this claim was not for a deductible expense.  
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Employee Account Change Notifications 

Direct Deposit Account Change 

From: noreply@amben.com 

Subject: Your Direct Deposit Account Information Has Been Changed 

 

 

  

mailto:noreply@amben.com
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Password Change 

From: noreply@amben.com  

Subject: Your WealthCare Portal Password Has Changed 

 

  

mailto:noreply@amben.com
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WealthCare Administration System 

The WealthCare Administration system has web portals for Consultants, Employer/HR Administrators as well as 

Participants. Browse to www.amben.com/wealthcare - The WealthCare Portal features educational Resources which 

are available before login. These resources are organized by line of service and include:  Videos, Tools & 

Calculators, Forms & Documents and Frequently Asked Questions. The resources are great decision tools during 

open enrollment.  

WealthCare Portal (Participant Access) – View Presentation 

WealthCare Portal - Once logged in your participants will access account information, 

submit claims and more.     

WealthCare Admin (Administrator Access) 

Designated users will receive an Employer User ID and Password. If you need to add designated users please 

fill out the form on page 5 or email processing@amben.com. 

Once logged into the WealthCare Admin System Administrators will have access to the following tabs, 

Employer, Employee, Transactions & Reports. IMPORTANT: Please ensure that all employees being 

provided with Employer Plan Administrator access to the WealthCare Portal have either been designated as a 

privacy officer or have been cleared for access to PHI (Protected Health Information) per HIPAA and HITECH 

Act requirements. For employer contacts that should not have access to PHI, those in your organization with 

Employer Plan Administrator access will be able to generate reports on their behalf and can select to mask the 

transaction detail showing merchant information on any reports that contain such information. 

Employer  – Read Only 

Employer Demographics and Employer ID (members will need this code for registration) 

Employee  –  Read Only Access  

The Employee Home page shows their status, their WealthCare Portal User ID. This User ID will only show if 

they have registered in the WealthCare Portal. It also shows their account, election, contributions, total 

disbursements YTD, balance and balance due (balance due is typically related to ineligible card transactions). 

From here you can view the following: 

Demographics – including: eligibility date, address, email address  

Communications – which types of communications this participants will receive and how 

Payroll Deposits – Pending, Future and Posted 

Dependent Demographics 

Accounts - View account set-up details for all accounts 

Cards – for employee and dependents, status, Effective date and Expiration Date 

Transactions – Read Only Access 

Participant Balance, Deposits and Claims – no provider information is listed. Update the search criteria to 

specific Account Types, Service Dates, Transaction Types and Statuses.  

http://www.amben.com/wealthcare
http://amben.com/demos/WC_MemberGuide.pdf
mailto:processing@amben.com
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Guide to Running Reports  

We have created some documents to assist you in running those reports on an ad-hoc basis in the WealthCare 

Administration System, using Employer Plan Administrator access.  Because of potential access to Protected 

Health Information (PHI), Employer Plan Administrator access will not be available to all report recipients.  

 

Here is a link to a step-by-step guide to running the Enrollee Account Balance and Employer Disbursements 

Report: http://www.amben.com/demos/HowTo/Run_Reports_Index.pdf  

 

Enrollee Account Balance  

(Monthly by default, on the 1st of every month; can be run ad-hoc with Employer Plan Administrator access) 

The Enrollee Account Balance report provides administrators with a list of all participants detailing: Account 

Status, Annual Election, Contributions Year to Date (Employee and Employer), Deposits, Total Year to Date 

Disbursements, Plan Forfeiture Balance, and Balance Due. 

 

Sample: 

 
 

  

http://www.amben.com/demos/HowTo/Run_Reports_Index.pdf
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Employer Disbursements Report (sent from support@amben.com) 

(Weekly by default, every Wednesday, also Monthly on the 1st of every month; Can be run ad-hoc with Employer 

Plan Administrator access) 

The Employer Disbursements Report provides transaction detail on debit card transactions (for those employers 

who offer the ABG Benefit Card), reimbursed manual claims, and refunds. The transaction data returned gives 

administrators a consolidated, accurate report of all spending activity for an employer group. Employers can use 

this report to reconcile all claim activity for a specified timeframe. 

 

Sample: 
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Settlement Activity Notification email 

(Daily; cannot be run ad-hoc) 

The Settlement Activity Notification email shows the total drafted on the previous day from your employer bank 

account for debit card transactions. It does not contain individual transaction detail (for detailed transaction 

information, see the Bank Transaction Reconciliation report below).  Following a Sunday or banking holiday, the 

Settlement Activity Notification will show all activity for two days prior rather than one day prior. 

 

Sample: 
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Resource Links 

American Benefits Group Website - www.amben.com  

Participant WealthCare Portal – www.amben.com/wealthcare 

Flex Reimbursement Accounts HR / Admin Access WealthCare Admin - 

https://www.wealthcareadmin.com/selfservicelogin.aspx  

Employer Resources - https://www.amben.com/employers-resources.html  

Employer Forms – https://www.amben.com/employers-forms.html  

Employee Forms - https://www.amben.com/participants-forms.html 

Employee Facing Resources – https://www.amben.com/resources.html  

http://www.amben.com/
http://www.amben.com/wealthcare
https://www.wealthcareadmin.com/selfservicelogin.aspx
https://www.amben.com/employers-resources.html
https://www.amben.com/employers-forms.html
https://www.amben.com/participants-forms.html
https://www.amben.com/resources.html

