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User Guide

ABG Smart Mobile

Managing your benefit account(s) on-the-go is made easy with the ABG Mobile application. This
powerful, intuitive mobile app gives you access to view your account balances, update your profile,
submit a claim, and much more, right from your Android or Apple mobile device. ABG Mobile provides a
personalized experience and delivers meaningful insights to better guide your healthcare spending. The
app also offers recommendations for savings on healthcare items such as prescription medications. This
guide is intended to provide an overview of the ABG Mobile features so you can be sure you are getting

the most from your benefit account(s).
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Getting Started

Your login credentials for WealthCare Portal and ABG Mobile are the
same. After downloading the application, you will see a landing page
with options for ‘log in” and ‘sign up’ as shown in image to right.

]
AMERICAN BENEFITS GROUP

briancalburn

SIGN UP

Get personalized
recommendations about
spending and savings to
maximize you account’s

value.

If you already have a

WealthCare Portal or Mobile user ID,
you can enter it and tap log in. You
may be asked some security questions
and then be prompted to enter your
password.

If needed, you can retrieve a
forgotten user ID from the sign-in
screen and reset a forgotten password
from the password entry screen.

If this is your first time logging

into both WealthCare Portal and ABG
Smart Mobile, you must register before you
can access the application.

e
AMERICAN BENEFITS GROUP
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Registration
After tapping the ‘sign up’ button on the home screen, you will be guided through the registration steps.

“—

Hi! Welcome to your benefits Brian, it's so nice to meet you! Secure your account!

1
account! Complate the following sscurity questions.
Let's get you signed in! Enter your detils Now you can set your usemame and

belo. password.

Colburm

05324
(Z) Belect it you have a heallh benelit card

1323 12345 05324

Begin the registration process by entering the required information. If you have your benefit card
number handy, then you only need to enter your name, zip code, and card number. You are then guided
by the ABG Mobile app to confirm your identity, create a user ID, and choose and confirm a password
that meets the provided specifications. Note: These login credentials can be used to access both the
ABG Mobile and WealthCare Portal.

If you do not have your card number available, you will be prompted to enter your employee ID. If you
do not know your ID number, you may obtain it from your employer.

To secure your account, select and answer four security questions. You can confirm that all your
information has been entered accurately before moving on to the email or text confirmation steps.

These same steps are required when registering on WealthCare Portal.

If your device uses biometric verification you can opt to enable this functionality to access ABG Mobile.
Simply choose to save your user ID on the log in screen, and after signing in, you will be presented with
the option to enable touch/face recognition access. You can view your touch/face recognition access
status and disable it at any time via the ‘settings’ screen.
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Onboarding

After registering, or successfully logging into the app for returning
users, you will be guided through an onboarding process. Onboarding
will help improve the usefulness of the app while starting to build your
smart score (explained in detail later in this guide). You may opt out of
Welcome Brian! the onboarding process, if you prefer, and you can take advantage of
increasing your smart score through opportunities.

Lel's build your profile 5o you can start
saving on healthcare,

It only takes a couple of minutes

Tutorial

ABG Mobile includes a helpful tutorial that will

enable you to get started with this already highly
intuitive and personalized app. There is an option
to skip the tutorial, if you’d like; you can also = i

To get the most of out of the app.
please take a mol view this

navigate back to re-trigger the tutorial through S o T ot g

the menu at any time. The tutorial provides an -
overview of the specialized features
(opportunities, smart score, medicine cabinet,
find care, and funding calculator described
below) as well as traditional app and benefit

SKIP TUTORIAL

account functionality.
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Opportunities and Smart Score

ABG Smart Mobile includes a smart score feature which is present at the top right corner of every screen
within the app. This score reflects the opportunities you have completed. The higher your score, the
more benefits and potential savings you can gain from the app. Your score increases when you take
advantage of opportunities such as switching to direct deposit or adding a receipt to a transaction.

1. You may click on the smart score icon at any time to view your opportunities list

2. When the opportunities screen opens, you can click on the ‘info’ icon to see more details about
opportunities

3. Clicking on one of the individual opportunities will open the specified page

4. The page associated with the chosen opportunity will coach you through the steps to maximize
your savings

= () =

Opportunities Opportunities

You have jterns to completal (i You have items to complete! (1)

9“ Max out your prior year's You're doing great!

conlributions to prepare for the

You currently have 1 points. Your score is basad
fulure

an apportunities and tasks you complete within
the app.

Check out a way 1o save money
‘on Humalog

Add a receipl lo your Iransaction

(&) Get reimbursed faster by
swilching to direct deposit

To increase your score and gel batler value oul of
svery healthcare dollar you spend or save, take
astion on the tasks within your Opportunities’
feed.

And remember, advice will get smarter the maore
you engage with your smart account!

@, Max out your prior year's
* contributions to prepare for the M
fulure

- Receive your tax forms faster by
switching to electronic delivery

Check out & way to save money

on Humalog ?

Receive your paper statements
" faster by switching to electronic
delivery

[#:] Add a receipt to your transaction

Add your e-mail address o get (& Get reimbursed faster by
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Medicine Cabinet

ABG Mobile also includes a medicine cabinet feature which can be accessed from the main menu screen.
You will also be prompted by the opportunities feature to enter your medications into the medicine

cabinet if you did not do so during onboarding. ABG Smart Mobile will find cost-saving opportunities on your

drugs. You can also set up your home pharmacy in the medicine cabinet in order to retain a search
location and radius for more drug savings opportunities.

Once you complete the setup of your medicine cabinet, you will see a listing of all your drugs and their

prices. You may also edit, delete, or add drugs or the price you paid for them at any time. ABG Smart Mobile

helps you capture the most recent information about how much you are paying for your medications.

If applicable, ABG Smart Mobile may notify you if a cheaper alternative is available for any of your medications
saved in the medicine cabinet.

Below are some example screenshots:

v \

Medicine Cabinet

Your monthly prescriptions and home
pharmacy are stored below. Click on a drug
inside to find savings now!

Prescriptions +ADD )

P XANAX  TAB0.25MG. 25 oy %0 $30.00

P Acetaminophen Chew Tab 80 MG, 20, oty 30 $60.00

Pharmacy

CVS PHARMACY #08319

Radius to search for cheaper drug prices Smiles

Based on your home pharmacy and drug informasion we'll
search for savings whilo you sleep. f we find savings for
you, an opportunity will appear in your feed telling you
whoro 10 go and how much youl pay. Simply use your
GoodbyRx discount card 10 get the savings. Click below to
put the card in your digtal wallet!

$O B 9 %

&«

Add a Prescription

Provide additional information about your
prescrption:

Acetaminophan Chew Tab 160 1@, 160, gty 14

Price

Haw many days does your
prasciplion last?:

 you don't know the exact price you pay, you can
estimate it for naw and come back and updale it
later.

CANCEL




Y Uscr Guice

Find Care

ABG Mobile includes a find care feature which can be accessed from the menu screen or by clicking on
the icon at the bottom of most screens found throughout the app:

g —_— (-
ry Home = J, =

ACCOUNTS Accounts

Al Current Previous
Accounts - —_— —

. My Health Savings Account
Account Activity =
Curenl Balence: §5,747.89

Submit a Claim Contributons: $6,124.98 IRS Limil: §7,100.00

Cpportunities
Details

MANAGE HEALTH
Contributions
Find Care
Transaclions
Medicine Cabirat
Bill Pay
Find Phamacy
. My Limited 01/01/20 -
Search Drug Prices Purpose FSA 12/31/20
Current Balanes: $1,828.63
GoodbuyRx Card
Spent: §721.37 Aanuzl Election: §2,550.00
SPEND NOW ~
Shog

Check Item Eligibility

Eligitia Expense List
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Find Care allows you to search for care in a few different ways. By
adding your insurance carrier, you will only see in-network providers.

1. If you search for Primary Care, Specialist, or Urgent Care, your
results will display with options to filter by patient satisfaction
scores and distance

2. You can search for Procedures in two ways:

e Procedure Cost — your results would display with options to
filter by quality, distance, and relative cost

e Estimated Cost — your result would display the estimated
cost for the procedure in your area

3. Searching for Drug Prices allows you to search for prescription
drugs to find sales locations and prices

[ b fr—
L= i
Find Care Find Care

diig
— Jimy

Find Care

What type of care are you looking for today?

——
Insurance (CH.:'\NGE)

Cigna / Cigna - Open Access Plus

Search for a primary care doctor, locate an urgent
cars lacility or find a spacialist bekow. We'll only
show doctors and facilities in your netwark, it
you've linked your insurance pravider 1o the app.

Primary

Care Specialist | Urgent Ca

Search below for the estimated cost af a
procedure, the cost and quality of a specific

i , of the price of prescriplions using our
pharmacy discount card.

Procedure Estimated

Cost Cost Drug Prices

Below are the lacations in your area that Enter your search criteria balow. Afte r you Select one Of th e fou r

perform the procedure you searched for.

dotar signa i the most expentve, Wil et r— types of care, you will be prompted

the number of star represents the guality of

care rating for the doctor : to enter additional information
Ferey dependent on the type of care

within 10 miles

9s

Maw Hampshire Spine Inst
(Qh & Physical Thesapy

[sf 2888
f\‘. 4 Hawthorne Di. Bedford, NH

w30, US

selected.
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Funding Calculator

Another ABG Mobile feature is a funding calculator that considers chronic condition costs in order to
help estimate the future value of your health savings account, if applicable. Based upon the conditions
you list for yourself and your dependents as well as your HSA contributions, the funding calculator
projects your healthcare costs versus your projected HSA balance.

y A \

— I ] — I nl — n nl
— J, — JI = JIm; -

Funding Calculator

See how you can get tha most value across
your healthcare joumay.

Funding Calculator

See how you can get the most value across
vour healthcare journay.

Funding Calculator

See how you can get the most valua across
your healthcare

Curmmnt HEA Balanco: 56,747.69

$13,083.03 () Child1 Stephens

Expeciod Medical Gasts for Voar:

Lalies for Relirement {yr): £11,029.80

(%) child2 Stephens
HSA Balance vs. Medical Costs

Family Members

+ADD

This gragh reprasants you ard your family members.
conditians. Click 2 famity mamber 1o waw and updats ther
conditiens.

(%) child3 stephens

How to Contribute

Comazt your HR rapressntasve &t yeur company today 1o
adjut your payrall aontbulions ko pre-lias sivings, o use
The &ng lo conlribute lodey using waur bank account.

RSk BN 1 508 AMAET SaAIG BT

() JenniterHsa Staphens
When you conribate 1o and pay Tor medical
Expenzes wilh your RS, i pre-ies. The mare you

O Spause Slephens confrisuts. the mare you save in taxes sach year,

If you don': heve & verified bank ascount linked 1o your
HEA aceount, youll naed 1o [ogin 10 tha wea portal to
srbate ore prior b makng a contibulion,

CONTRIBUTE NOW

s gt

uak
o

yr Byr 1ayr  lifetime
() Child1 Staphens

= HsABAlnes [N Savings Eacess

Savings Mesd

Medcal Gosls () child2 Stephens

s e
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Though the tutorial will take you through some traditional app and benefit account functionality,
additional features and screens are highlighted below for your convenience:

Home Screen and Menu
Once you are logged in, you will see the home screen:

= i ,
Sp— (" o J///{//ﬁ»
Good morning Brian! 61 g
Your account balance is... ///// ‘.W\\\\

$5,800
(

HSA Breakdown!

i

Contributions:  §3,112.54  |RS Limit: § 7,000.00

Investments: $1000.00
. Details

You have opportunities!

O, Max out your prior year's
‘ contributions to prepare for the
future

View All )

ACCOUNTS  ACCOUNT SUBMITA FIND CARE FUNDING
TS ACONT SEMTA rocaeFuone
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Menu buttons at the bottom of the screen allow you to reach the most commonly used pages with a
single tap.

All the menu items found at the bottom of the home screen, plus many other helpful links, can be
accessed at any time by tapping the menu symbol found in the upper left corner of every screen in the
application. Below are screenshots of the menu options:

P SAVE FOR FUTURE
Lrd Home

Funding Calculator
ACCOUNTS
FPROFILE
Accounts

Meszages
Account Activity

My Profile
Subwit a Claim

Iy Cards
Oapanunities

My Sattings
MANAGE HEALTH

INFORMATION
Find Care

App Tuterial
WMedicine Cainet

FAQs
Find Pnarmacy

Give Feedbzck
Search Drug Prices

Rale is App
GaodbuyRx Card

Privacy
SPEND NOW

About Us
Shop

AN
() Contact Us

Check ltem Eligaility

Eligiala Expansga List Liog Qut
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Accounts

The accounts screen displays a listing of all your benefit account(s) and their balances. This list can be
filtered by plan year (current, future, previous, or all) by clicking the related link.

T i
— g

Accounts e Plan Year Filters

Al Current Previous Future

My Health Savings Account

Current Balance: §5,747.63

Conribulions: $6,12438 RS Lnt $700000 e Click on these
o f— down arrows for
» additional
My Limited 01/01/20 - .
Purpose FSA 123120 _o” account options

Cumresl Balnon: §1,628.69

Spent: §721.97 Anennl Bl

— P
—_— Ji,

Accounts

Al Current Provious Future

My Health Savings Account

Current Balance: 85,747.69

Cantibutona: $6,124.68 IAS Limit: §7,100.00
Details ¥ 4= Expanded
account submenu
Contributions y options

Transactions

Bill Pay
My Limited 01/01/20 -
Purpose FSA 12/31/20

Current Balance: $1,828.63

Spant: 5721.37 Annual Elaction: $2.550.00
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Cards

The my cards screen allows you to view all details related to your benefit debit card(s); you may also
access the four-digit PIN associated with your card on this screen. Additionally, you can use this section
of the app to mark a card lost/stolen or request a new card.

s 5204

Jan 30, 2020
Jan 31, 2025

No

\/ VIEW PIN ) ( LOST/STOLEN? )

L - -

As seen in the screenshots above, the my cards screen displays the cardholder, last four digits of the
card number, the card status, and whether the card is associated with a dependent. Tap any individual
card on the screen to access the card details

e View PIN
If you tap the view PIN button, an image of the four-digit PIN associated with the selected card
displays. You can use this PIN when a card transaction is processed as a debit at the point-of-sale
(instead of as a credit, with a signature).

e Mark as lost/stolen
If your card has been lost or stolen, notify your plan administrator by tapping the lost/stolen button
from the my cards details screen. You can choose whether you would like to have a new card issued.
If your card is marked as lost/stolen, the card status changes accordingly on the my cards main
screen.

e Activate card
If you have a new card, you may opt to activate your card later or during your current session.
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Claims Submission

The submit claim screen allows you to enter new claims and expenses, as well as view and edit pending
ones. If you have a receipt to substantiate your claim, you can take a photo of it with your device and
attach it to a pending claim from this section of the app. Below is an example of the submit claim
screens and the associated flow of submitting a claim:

[

O i, - = )

Submit Claim Submit Claim

Complete the short form to submit Complete the short form to submit
your claim. your claim.

Service Start Date": Select )
Account #1

Service End Date: Select )
Service Category Code: Select }

Reimburse Provider?":
Choose Reimburse Self to be paid back for an out-of- $ Amount
pocket expense or Pay Provider for an outstanding
payment due.

Validation Method":

Reimburse Self Pay Provider Chaose the way you wauld like to validate your claim
Attach Receipt Validate later
Caimant: JenniferHSA Stephens )

Take a photo of your recaip! or atiach an
existing documant.

Reimbursement Method: Check )

Provider:

Comments:

Account #:

Service Category Code: Select )

9 8 $©® 9

accounrs  ACEOUNT FIND CARE

NG
CALCULATOR ACTIVITY




