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If you receive one of these requests you will need to send American Benefits Group the following 

information to substantiate the transaction(s). 

• The name of the provider or vendor 

• The name of the participant or dependent the service was for 

• The service(s) or purchased item(s) 

• The service date - must be within the current plan year 

• The dollar amount of the transaction 

• If you have a Health Reimbursement Arrangement (HRA) that is linked to your group health 

plan, we will need a copy of the Explanation of Benefits (EOB) from your health insurance 

company. 

Note: credit card receipts and cancelled checks are not eligible forms of substantiation. 

 

 

All notices come from Claims@amben.com 
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Card Transaction Documentation – First Notice 

Delivery Method: email 

Timing:  Once the Card Transaction is Pended – emailed only 

Subject: ABG Benefits Card - Transaction Information First Request 

 



3 

 

Card Transaction Documentation - Second Notice  

Delivery Method: email and mail 

Timing:  15 days after the Frist Request if we did not hear back from them, it will be emailed and mailed 

Subject: ABG Benefits Card - Transaction Information Second Request 
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Insufficient Documentation Notice  

Delivery Method: email and mail 

Timing:  When we receive documentation which is not what is needed. Goes out the day after we 

process the documentation. 

Subject: ABG Benefits Card - Insufficient Documentation Notice 
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Ineligible Card Transaction Notice  

Delivery Method: email and mail 

Timing:  When the transaction is marked ineligible. Five days later the benefits card is temporarily 

suspended. 

Subject: ABG Benefits Card - Automatic Ineligible Card Transaction Notice 
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Your Card Transaction Has Been Approved  

Delivery Method: email 

Timing:  When the transaction is marked eligible. If the card was suspended it will be reactivated. 

Subject: ABG Benefits Card - Transaction Approved Notice 
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Card Transaction Has Been Resolved  

Delivery Method: email 

Timing:  When an ineligible transaction has been repaid. If the card was suspended it will be reactivated. 

Subject: ABG Benefits Card - Transaction Resolved Notice 

 

 

 


