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AMERICAN BENEFITS GROUP

WealthCare Portal WealthCare Mobile App
Login to the secure WealthCare Portal to access Save time and hassles with the
your benefit accounts. ABG WealthCare Mobile App.
Check your balances,
* Access benefit resources transactions, and claim details
e Download forms for all your reimbursement

accounts.
EASY AND CONVENIENT

Designed to work just as other Android and iOS
apps, making it easy to learn and use.

e Check balances

« View account activity
¢ View transactions and transaction details

¢ Claims submission, upload documentation « Shares user authentication with the

e Upload card transaction documentation WealthCare Portal, users can download the
« Add Depenents & order them a card app and log in immediately to gain access to
. their reimbursement accounts, with no need

¢ Report ABG Benefits Cards lost/stolen . )
to register their phone.

https://www.amben.com/demos/WWC _MemberPortal.pdf

CONNECTS YOU WITH THE DETAILS

e Check available balances 24/7

» View account activity for your accounts

« Drill into claim transactions for you HRA and
Integrated Voice Response (IVR) FSA accounts

You can access the following information by * Claims detail and submission, including
calling our IVR at 855-294-7010. upload of receipt images taken with your

mobile device
¢ Choose English or Spanish

To Register / login: www.amben.com/wealthcare

* ABG Benefits Card PIN IT'S SECURE
e Account Balances No sensitive account information is ever stored on
* Recent Transactions your mobile device and secure encryption is used to

protect all transmissions.

Learn More: www.amben.com/wealthcaremobile

Text Messaging

Don’t have a smart phone? Register your mobile Benefit Resources

device for text messaging in the WealthCare Portal. To access information about the administration of

e Text Bal to received account balances in

your benefits.
seconds

Visit: www.amben.com/resources

Automatic notifications you can receive via text

message. ABG Emails
* ABG Benefits Card Mailed

¢ WealthCare Commuter Deposit Received

You can expect to receive emails from the following

addresses:
* Enrollee Welcome noreply@amben.com
¢ Year End Reminder support@amben.com
¢ Grace Period Reminder claims@amben.com

¢ Run Out Reminder

Learn More: https://www.amben.com/demos/HowTo/WCP_Reqister Text Messaging.pdf

For more information contact support@amben.com or 800-499-3539
Customer Support Specialists are available Monday — Friday 8:30am — 5:00pm
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