
Participant Guide to Accessing Benefits Online 



The WealthCare Portal is optimized for the two latest versions of your internet browsers.

Browse to www.amben.com/wealthcare
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RESOURCES
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Benefit Resources,

Including Forms, Are Available 

Before You Login

Please note that this portal has educational materials about a number of different 

benefit accounts. Remember, some of these accounts may not be available to you 

through your employer, or they may be administered by a TPA other than 

American Benefits Group, If you are unsure whether American Benefits Group 

administers any of these benefits for your company contact your HR office or call 

American Benefits Group customer support at 800-499-3539.
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REGISTER / LOGIN
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If You Are a Registered User 

SIGN IN

If You Have Not Registered 

For The Site - You Will Need 

To Register
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REGISTER
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Note: Username and Password 

Requirements

Note: You will need your 

Employer ID or ABG 

Benefits Card Number
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REGISTER
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Note: Your Employee ID in 

most cases is your SSN

Note: If you have an ABG 

Benefits Card you can use 

that number
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REGISTER
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Step 2:

Provide 

answers to 

challenge 

questions.

TIP: Store these 

answers in a safe 

place. You will be 

prompted to answer 

two questions to reset 

your password, or if 

you login on a non-

registered computer.
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REGISTER
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Step 3:

Verify Email Address.
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REGISTER
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Step 4:

Review and Submit
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PERSONAL DASHBOARD
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Important: This is the main menu.
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BENEFIT  ACCOUNT  SUMMARY

Scroll down to see all accounts

Quick 

Action 

Links
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COMMUNICATIONS
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Register Your Phone to 

Receive Account-based 

Text Messages

email@company.com
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Edit Profile, 

Change Password, 

Add or Edit Family Members

USER  PROFILE
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USER  PROFILE – DEPENDENT  CARDS
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Edit Profile or 

Change PasswordAdd Dependent Card
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USER  PROFILE – DEPENDENT  CARDS
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USER  PROFILE – ADD  DEPENDENT
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Edit Profile or 

Change Password

Add a Family Member
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USER  PROFILE – ADD  DEPENDENT
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Choose “Use your primary address”
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ADD  A  CLAIM – Part One
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Choose the most appropriate 

Service Type, from the 

drop-down menu

Enter Service Dates –

Not the date that you paid for 

the expense.
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ADD  A  CLAIM – Part Two
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Enter the 

Provider Name
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ADD  A  CLAIM – Part Three
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ADD  A  CLAIM
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Documentation must show:

Date of Service; Who Service Was For; Nature of Service; Service Provider and Amount

Credit card receipts are not acceptable.

For most HRA expenses an EOB from your insurance carrier is required. 
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ADD  A  CLAIM
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Certify and Submit.
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ADD  A  CLAIM

23



The WealthCare Portal is optimized for the two latest versions of your internet browsers.

ADD  A  CLAIM
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You can fax this 

letter with your 

documentation to:

877-723-0147
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CLAIMS ACTIVITY
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Once submitted you can view under 

Claims > Claims Activity

Once paid status will change from 

Submitted to Approved
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REIMBURSEMENT  SETTINGS
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For faster reimbursements provide your 

Direct Deposit information. 

Choose Claims > Reimbursement Settings

TIP: Enter Direct Deposit before entering claim
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REIMBURSEMENT  SETTINGS
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TIP: Enter Direct Deposit before entering claim
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RESOURCES – FORMS & DOCUMENTS
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RESOURCES – DEPENDENT CARE ACCOUNT
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Each of your benefits has 

it’s own resource page with 

videos, FAQs and other 

benefit specific information.
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RESOURCES – VIDEO LIBRARY
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