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Section 132(f) IRS Tax Code

Commuter Benefits are Federally approved employer-provided 

incentives for employees to reduce their monthly commuting 

expenses for transit/vanpool and parking.

Encourage the use of mass transit for less traffic and better air 

quality.

2022 Maximum Monthly Pre Tax Employee Deductions

• Transit and Vanpools - $280

• Commuter Parking - $280
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Section 132(f) IRS Tax Code

Tax-free commuter is not a “use it or lose it” benefit

Pre-tax transit is open to everyone. There are NO adoption 

agreement or Summary plan requirements

There are NO enrollment timeframes or reporting required.

IRS “Readily Available” rule. No Transit Cash reimbursement 

allowed

Companies can offer employees 

• Pre-tax employee paid payroll deduction

• Tax-free employer paid subsidy

• Combination of the above
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Why Offer Commuter Benefits?
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Why Offer Commuter Benefits?

Benefits the Employer

• Save Money by Driving Down Payroll - A Benefit that Pays for Itself

• Help the Planet, Reduce your Carbon Footprint 

• Attract, Retain and Reward Employees   

• Help your Employees with the Rising Cost of Gas and Fare

Benefits the Employees

• Save up to 40% on Commuting Cost

• Help the planet, Reduce your Carbon Footprint 
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Savings at a Glance

Why Offer Commuter Benefits?
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Why Offer Commuter Benefits?

Made for the Employer

• One consistent program for employees nationwide

• Individual Online Ordering by Employees

• Marketing and Payroll Support

Made for the Employees

• Commuter Benefit Products available to use for Rail, 

Subway, Ferry, Bus, Vanpool and any Parking Facilities

• Self Serve Online Management

• Convenient Home Delivery of Orders

• No Open Enrollment
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Commuter Benefit Solutions
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Commuter Benefit Solutions

Commuter Check Prepaid MasterCard®

• A multi-purse personalized 

reloadable card. 

• Can be used at Transit and Parking 

agencies.

• Funds roll over each month and 

employees have 24/7 access to 

account information.

Products
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Commuter Benefit Solutions

Over 1600 Transit Passes and Smart Cards

• Transit passes or tickets are mailed to employee’s home 

including auto load for Smart cards and direct payment to 

“Mail and Ride” subscribers for LIRR and Metro North riders.

Products
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Commuter Benefit Solutions

Annual MetroCard for NYC Subway riders

• 24/7 unlimited rides to subway 

and local buses

• Reloadable for up to 12 months

• Replaceable if lost or stolen

Products
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Commuter Benefit Solutions

WMATA - Metro SmarTrip Card

• Obtain your SmarTrip card from 

the transit authority.

• You may auto load funds onto 

your card on a monthly basis.

Products
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Commuter Benefit Solutions

Commuter Check Voucher for Transit and Vanpools

• Commuter Check vouchers are redeemable 

for transit passes, tickets, cards, tokens 

and other fare media.

• Available in any denominations, they are 

redeemable anywhere transit vouchers are accepted.

• Valid for 15 months

Commuter Check Voucher for Parking

• Voucher parking can be redeemed for any 

parking expenses with any of the participating 

parking providers in our extensive national 

network. It can accommodate daily, weekly, monthly, 

quarterly parking – it eliminates the need for receipt collection.

• Voucher is payable to Parking facility.

Products
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Commuter Benefit Solutions

DirectPay

• We will directly pay parking providers on 

behalf of your employees – they don’t need 

to lift a finger. 

• It’s a great choice for employees who pay 

their parking on a monthly or quarterly basis.

Cash Reimbursement for Parking

• Best option for employees who park on 

occasional basis, use multiple parking lots or 

use a parking provider that will not accept 

checks.

• Employees send in the receipts and receive 

a check through the mail or via direct 

deposit.

Products
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The RideMatch program allows 

employees to find a carpool 

buddy within the same company 

with similar interests and driving 

habits who can share the pain 

of getting to and from work.

Commuter Benefit Solutions

RideMatch
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Program Features: RideMatch program

• This module is a simple, easy to use application that allows 

employees to quickly set up a carpool or vanpool

• Instant phone or email notification when another employee 

wants to carpool

• Adjust your search radius 

to find potential matches

• Specify trip value to 

split the cost of driving

• Track Co2 and Dollar 

Savings

Commuter Benefit Solutions

RideMatch
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Commuter Program Options

19

Order Drives Payroll 

• Participants log in and place orders. 

• Each month products on participants shopping cart are 

processed.

• Employer can elect to have Post Tax amounts on:

o Payroll

o Employee’s personal credit card
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• Submit Roster of 
Eligible Employees

• Employee Order 
Cycle Begins

• Order Period up to the 
chosen cutoff date 
(last date is 10th)

• Payroll Report and 
Invoice available 2 
days after cutoff date

• By the 15th Invoice 
due

• By the 24th Benefit 
product delivered to 
employees 

January

• Benefit month

February

1 Month Lead

Commuter Program Options

Timeline
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Commuter Program Options

Flexible cutoff Date

Post Tax Handling – From Payroll or Employee Personal 

Funds

Administer Subsidy at % or Dollar value and down to per 

participant level

Benefit Offering (Transit/Vanpool, Parking)

Product Offering (mix and match products)
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Management Reports

• Fulfillment Summary

• Inactive Participant 

Pending Orders

• Current Order Report

• Login Failure Report

Financial Reports

• Participant Number Report

• Number of Transit Orders

Funding Reports

• Order Funding Report

• Funding Report Summary

Member Reports

• Participant Address 

Discrepancy

• Spend Down Report

• Participant Subsidy report

• Participant unused credit 

report

Commuter Program Options

Reports
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Payroll Deduction Report

• Payroll deduction report is generated 2 days after the 

Employer’s cutoff date.  

• Each participant record shows a pre and post tax amount 

broken down and change code indicating if there is a change 

from previous benefit month.

• Can be downloaded as Excel or Tab Delimited Text file 

Change Code:

• CBOTH – pre and post tax amount changed since last month

• CPRE – pre tax amount changed since last month

• CPOST – post tax amount changed since last month

• A – Add new participant

• ~ - no change since last month

Commuter Program Options

Reports
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Sample Payroll Deduction Report

Employee 

ID First Name Last Name

Transaction 

Type

Benefit 

Month

Pre-tax 

Amount

Post-tax 

Amount

Deduction 

Amount

Change 

Code

54796 Tiffany Roach PRK 03/2008 220 30 250 CBOTH

54796 Tiffany Roach TRN 03/2008 245 0 245 CPRE

54807 Tammy Employee9 TRN 03/2008 150 0 150 CBOTH

54808 Andrew Employee10 TRN 03/2008 85 50 135 CPOST

54794 Tom Meade TRN 03/2008 55 0 55 ~

901234 Meltem Korkmazel TRN 03/2008 230 0 230 CPRE

980037 Brad Pitt TRN 03/2008 125 0 125 CBOTH

54752147 Miles Davis PRK 03/2008 220 30 250 A

54752147 Miles Davis TRN 03/2008 115 71 186 A

Total Post-tax Grand Total

382 2033

Commuter Program Options

Reports
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Participant Web Portal
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Enhancing the Participant Experience

Participant Web Portal

Ease of use

• Mapping

• Announcements

• Participant address verification

• Ability to log help tickets

Flexibility and Functionality

• Recurring options

• Parking orders driven by lot location

• Manage leased garages
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Home Screen

Participant Web Portal
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Transit Order

Participant Web Portal
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Transit Order

Participant Web Portal
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Parking Order

Participant Web Portal
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Parking Order

Participant Web Portal
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Parking Order

Participant Web Portal
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Parking Order

Participant Web Portal
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Support Tools

Participant Web Portal
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SmartCommuter Mobile App

Mobile App

Review your pending order(s) and order history

• Create new or edit existing orders for:

- Commuter Check Prepaid Mastercard® (Transit and Parking)

- The MTA Annual MetroCard

• Activate and manage your Commuter Check Prepaid Mastercard

• and view current balance and transaction history

• Report your Commuter Check Prepaid Mastercard lost/stolen to obtain a replacement
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Value Added Services
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Value Added Services

A Strategic Sales Analysis is conducted with prospective 

clients using locations and employee counts so that we can help 

you target the best potential clients for implementing commuter 

benefits. 

What to Expect:

• A detailed list of the availability and average cost of nearby public 

transit, vanpools, parking and biking

• We estimate the potential participation rate based on availability 

of commuting options and participation benchmarks of other 

clients in the area.

• A projection of both the company and employee financial savings

• Details how the company’s use of commuter benefits will impact 

the environment.

Strategic Sales Analysis
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Value Added Services

Strategic Sales Analysis
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A Participation Analysis is conducted with existing clients to get 

an in depth company assessment such as: 

• Current program participation 

• Availability of transportation options near employees’ homes and      

places of work 

• Determine which office locations to target to increase participation in 

the commuter benefit. 

What to Expect:

• My Commuter Connect will map out your client’s office locations 

and available public transit, vanpool parking, and biking providers 

near each office. 

• We will also map participating and non-participating, eligible 

employees, analyze current ordering data and determine the 

average monthly cost of transit and parking products that employees 

are ordering. 

Value Added Services

Participant Analysis
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We will follow up the analysis with guidance and recommendations of 
programs and services we can implement to help your clients achieve 
higher benefit utilization.

Value Added Services

Participant Analysis
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My Commuter Connect offers two 

types of surveys to the client 

depending on where they are in the 

commuter benefit program 

implementation process.

• Launch Assessment Survey

• Program Survey

Value Added Services

Employee Surveys
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Assessment survey 

is launched in the 

assessment stage prior to 

implementation and is used 

to gauge employee interest 

and evaluate the need for a 

commuter benefit program 

in the client’s organization. 

Value Added Services

Employee Surveys
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Program Launch survey is used during the client implementation phase. 

The purpose of this survey is to educate participants about commuter 

benefits and make them aware that their employer currently offers this 

program thereby increasing program participation. 

• Product suggestions based on commuting method

• Place-an-order call to action

• Fully customizable based on client’s benefit offering

• Gathers information about employees’ commuting patterns, 

opinions and perceptions

• Serve as tools to educate employees and dispel common 

myths about commuter benefits.

Value Added Services

Employee Surveys
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Email is an important component of communicating with your clients’ 

employees. We offer a variety of email templates that can be used 

individually or together to create a comprehensive marketing 

communications campaign to promote commuter benefits. 

• Educate your clients’ employees

• Raise awareness of commuter benefits

• Initiate and increase order placement

• Fully customizable 

• Tailored to your clients’ communications needs and objectives

Value Added Services

Marketing
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Value Added Services

Marketing
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Getting the message out and ensuring employees understand the 

numerous benefits involved in the program. Employee outreach is critical 

to success and utilization.

• Host an Employee Session

• Online session can be provided free of charge. Onsite session is 

also available depending on the location and number of expected 

participants

• Provide flyers that Employers can post in high-visibility places

• Provide Paycheck stuffers

• Send out Email announcements to all employees

• Conduct Participation Analysis

Value Added Services

Marketing
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• Largest affiliation network in Transit and Parking 

• Largest Direct Pass selection

• Largest availability of Transit and Parking Vouchers

• Google Map technology to show parking availability on the ordering platform

• Customizable. E.G. can filter parking facilities according to Company’s 

preference

• Partnership with ICON Parking and Kozy Cyclery they offers discounts

• Ongoing evaluation of enrollment opportunities through Strategic Programs 

available (Sales Analysis and Participation Analysis) and Marketing campaign.

• RideMatch, a Carpooling solution

Value Added Services

Competitive Differentiators
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Questions

Bob Cummings
Managing Principal
rcummings@amben.com
Tel: 800-499-3539 ext.211
Fax: 877-723-0147

www.amben.com

mailto:rcummings@amben.com

