
Current Monthly Pre-Tax Limits
Transit . . . $300             Parking . . .  $300
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Participant Portal



REGISTER

Browse to www.MyCommuterConnect.com
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First time 

logging in?

http://www.mycommuterconnect.com/


REGISTER

Enter: First Name, Last Name, Month & Day of Birth, Last 4 of SSN
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REGISTER

Choose a Username and Password:
Password needs to be at least 8 alphanumeric characters.
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LOGIN

You are now ready to login.
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DASHBOARD

View / Edit existing order or place a new order.

Note: Order deadline and benefit month.

6



MY  DASHBOARD

Be sure your Home and work zip code are correct.

7



MY  DASHBOARD

Scroll down to see all Transit and Parking options. 
Click Select for the one you want.
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PLACE  AN  ORDER

To automatically place your order for each month, choose Yes.
Be sure to review any additional information provided.
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PLACE  AN  ORDER

Review Your Cart, then Proceed to Checkout to complete.
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PLACE  AN  ORDER

Review Your Cart, Proceed to Checkout, or place another order.
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PLACE  AN  ORDER

Review and Place Order.
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EDIT AN ORDER

On your dashboard choose Options to Edit or Delete an order.
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MY  ACCOUNT

Order History, Benefit Overview and My Profile
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MY  ACCOUNT

If you order the Commuter Check Card, more information is available.
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ORDER  HISTORY

Order History, Benefit Overview and My Profile
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ADJUSTMENTS/CREDITS

In this case employee received credits.
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CARD  MANAGEMENT

Sign-up for Text messages, install the SmartCommuter Mobile App
Learn More
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View 
Transaction 

History

http://amben.com/demos/Commuter/SmartCommuterFullUserGuide.pdf


CARD  MANAGEMENT

Please note that each card transaction has an AUTHORIZATION, 
and then it settles as a MC PURCHASE
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Download 
Excel 

Format



MY  PROFILE

Update your Contact Information, Delivery Address & Office Address.
The Token is used for your Mobile App registration.
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0000



MY  PROFILE

Security Settings: Here you will find your 4 Digit card activation code.
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SUPPORT

Contact Us if you have any questions about placing your order or 
issues with your existing order.

22


